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1. THONG TIN TONG QUAT (GENERAL INFORMATION)

Bang 1: Thong tin téng quéat vé hec phan

% Tén hoc phan:

Tiéng Viét:

Do luong trong Marketing

Tiéng Anh:

Marketing Metrics

< M4 sb hoc phan:

010680

% Thoi diém tién hanh:

% Loai hoc phan:

Bt budc
(1 Tu chon

< Thudc khdi kién thic/k§ ning:
O Kién thuc dai cuong
O Kién thirc co ban
Kién thirc chuyén nganh
[ Hoc phan chuyén vé k§ nang chung

[ Kién thirc co s6 nganh
[J Kién thic khac ,
[1 Hoc phan khoéa luan/luan van tot nghiép

% Sd tin chi:

S6 tiét ly thuyét/sd budi: 15/3
S6 tiét thuc hanh/sd bubi: 30/8
Sé tiét tu hoc: 90

< Diéu kién tham dy hoc phan:

Hoc phan tién quyét:

Quan tri marketing, Hanh vi nguoi tiéu dung,
Nghién ciru Marketing

Hoc phan song hanh:

Diéu kién khac:

¢ Giang vién phy trach:

Khoa/Bo mon:

Marketing/Marketing Chuyén nganh

Email:

bién thoai:

2. MO TA HQC PHAN (COURSE DESCRIPTIONS)

Hoc phan Do luong Marketing thuoc khéi kién thizc marketing co sd, cung cap kién thirc & nguyén
tic nén tang dé luong hda va do luong cac hoat dong marketing. Hoc phan nay 1a co s dé nguoi hoc
tiép can kién thizc chuyén nganh theo dinh hudéng lwong hoa hiéu qua hoat dong marketing.




3. MUC TIEU HQC PHAN (COURSE GOALS)
Sinh vién/hoc vién hoc xong hoc phan nay c6 kién thirc, pham chdt, kj ndng, va ning lyc:

Bang 2: Muc tiéu caa hoc phan

Muc tiéu Mb ti muc tisu CDR ciia TDNL [4]
(GX) _, " CTPT
Gl Giei thiéu tong quan vé do ludng marketing K5 1
G2 Cung cap su hiéu biét vé nguyén tac, quy trinh K6, K7 I
do luong marketing 7
G3 Cung cap cong cu dé sinh vién cé thé thuc hién K6 ", v
do luong marketing
G4 Trang bi cho sinh vién kha nang dénh gia, phan | K7, K8 V, VI
tich va tong hop két qua do luong
4. CHUAN PAU RA HQC PHAN (COURSE LEARNING OUTCOMES)
(M6 ta cac chu dé CPR cdp dé 2 cua hoc phan va mize dé giang day |, T, U)
Bang 3: Chuin dau ra cia hoc phan
Chuan dau Aex b R 2 Chi dinh
ra (LO) M6 ta chuan dau ra I T. U
LO1.1 Biét duoc hoat dong, tim quan trong cua hoat dong do luong marketing [
LO1.2 Giai thich dugc hoat dong do luvong & cac cap do do luong marketing T
LO1.3 Giai thich duoc qui trinh va cac buéc thuc hién cu thé trong qui trinh do | T
lurong marketing.
LO14 Hoach dinh hoat dong do luong marketing U
LO1.5 Phan tich, tong hop, do luong, danh gia dugc hoat dong do luong dé c6 | T, U
thé dé xuat cac giai phap phu hop
LO2.1 Thyc hién duoc ké hoach do luong marketing tir hoach dinh, trién khai T,U
phén tich, danh gid va dé xuat
LO2.2 Phat trién duoc nang luc tu duy, tinh toan, do luong hiéu qua T, U
LO2.3 Phat trién duoc kyvnéng lam viéc doc lap, lam viéc nhom, k§ nang tinh | T, U
toan, phan tich va tong hop, danh gié trong do luong marketing
LO3.1 Van ’dung nhuan nhuyén dugc géc [(37 nang mém nhu lam viéc nhém, | U
thuyet trinh, k¥ nang gidi quyet van de va kham pha, phat tien ban than
LO3.2 Nhan thirc dugc trach nhiém ca nhan, dao dirc nghé nghiép trong cong | U
Viéc
LO3.3 Phat trién duoc thai do tich cyc, phat trién ban than théng qua qua trinh | T, U
hoc tap & thuc hanh
5. NOI DUNG CHI TIET HQC PHAN (COURSE OUTLINE):
5.1. K& hoach giang day (Lesson plan)
Bang 4: Ké hoach giang day (Lesson plan)
Thoi N6i dun Hinh thikc t6 chirc day — hoc CPR | Bai
gian : g Giolénlép | Thuc|Yéuciul hoc | danh




thuyét

Bai

tap

Thao
luan

hanh

SV
chuin
bi
truéc

gia

Chuwong 1: Tong quan vé Po lwong
Marketing (Overview of marketing
metrics)

1.1 Khai quat vé do ludng Marketing
(Introduction of marketing metrics)

1.2 Vai tro, chiric nang cia hoat dong do
luong Marketing (Roles & Functions of
marketing metrics)

1.3 Xu huéng phat trién ctia hoat dong do
luong (Trends in Marketing
measurements)

Chuong 2: Xay dung h¢ théng do lwong

marketing (Developing a marketing

metrics system)

2.1 Thong tin mo ta khach hang (Customers’
profile)

2.2 Thdng tin vé hoat dong marketing
(Marketing performance)

2.3 Thdng tin vé mai trudng (Macro and
micro enviroment)

2.4 Nguyén tic va quy trinh do luong
marketing (Marketing metric process)

Chuong 3: Du bao thi trwong va doanh

thu (Market and Sales Forecast)

3.1 Po luong quy mo thi truong (Market
Projection)

3.2 Do luong muic do thdm nhap thi truong
(Market Penetration)

0,5

0,5

LO1.1
LO1.2

Al?2

Chuong 4: Do lwong marketing thong

qua cac cong cu phi tai chinh (Non-

financial metrics)

4.1 Do luong chién lugc san pham (Product
& porfolio management)

- Po ludong mot san pham (product
management)

- Do ludng tap hop san pham (product
portfolio management)

4.2 Do luong chién luoc gia (Pricing
Strategy)

- Panh gia kha nang sinh loi ciia san pham
(product profitability)

- Pénh gid muc d6 canh tranh vé gia
(price competiveness)

0,5

0,5

LO1.3
LO1.4
LO2.1
LO3.2

Al2
Al3
A21




Chuong 4: Do lwong marketing thong
qua cac cong cu phi tai chinh (Non-
financial metrics) ’
4.3 Do luong chién lugc phan phoi (Chanel
& Retail management) ,
- Danh giad hi¢u qua cua h¢ thong phan
e Al?2
phoi (Channel management) AL3
BUSI |~ Danh gia hi€u qua cua ctra hang ban 1¢ LO15 Al.4
3 (Retail management) ‘ 3 05 | 05 LO2.2 All 5
4.4 Do ludng chién luge truyén thong LO2.3 A2l1
marketing (Marketing Commnuncation '
) A2.2
metrics)
- Danh gia hi€u qua cac cong cu va
phuong tién truyén thong (Marketing
media metrics) .
- DPanh gia hi€¢u qua truyén thong dién tu
(Digital marketing metrics)
Chuong S: Po lwong marketing thong
ua cac cong cu tai chinh (Financial AL2
7 ?netrics) g LO15 | AL3
BUOT| 5 1 Chi phi, gié c4, doanh thu va loinhuan | 2 | 05 | 05 L0221 Al4
4 - : LO2.3 | Al5
(Cost, Price, Revenue and Profit)
L A A A £ . . LO3.1 | A21
5.2 Céc hé s0 hoan von (Key financial
) A2.2
indexes)
LO14 | Al2
LO15 | Al13
Buoi o . LO2.1 | Al4
512 | " Thyc hanh tai phong may 4 LO22 | ALE
LO2.3 | A21
LO3.1 | A2.2
9 LO1.4 | Al2
Buoi | - Thuc hanh tai phong may 5 LO15 | Al5
12 |- Béocéokét qua LO2.2 | A21
LO3.3 | A2.2
can 11 20| 20 | 30
ong Giv | Giv | Giy | Giv

5.2. Néi dung phan tw hoc:

Hoat dong nhém: Mdi nhém s& phai 4p dung nhiing kién thuc da hoc, 1ap ké hoach va trién

khai hoat dong do luong hiéu qua marketing caa mot thuong hiéu, san pham trén thi truong.

Hoat dong ca nhan: Mai hoc vién s& tham gia hoat dong chung ciaa nhdm va hoan thanh cong

viéc dugc phan cong.

6. NGUON HQC LIEU (LEARNING RESOURCES: COURSE BOOKS, REFERENCE
BOOKS, AND SOFTWAREYS)




(cac gido trinh, tai liu tham khdo, cac phan mém, liét ké 5 logi tai liéu)
Bai giang
- Paul W. Farris & Neil T. Bendle & Phillip E. Pfeifer & David J. Reibstein, Marketing
Metrics: The Definitive Guide to Measuring Marketing Performance (2nd edition), The
Pearson Education Inc, 2010
Tai ligu tham khao
- Tran Nhat Minh, Bai giang Po ludng Marketing luu hanh néi bo (word).
- John Davis, Po ludng Tiép thi, NXB Téng hop Tp. HCM, 2007.

7. PHUONG PHAP GIANG DAY (TEACHING TECHNIQUES)

« Hoc phén phat trién san pham méi dugc giang day véi su két hop cac phuong phap thuyét
giang, néu van dé&, mind map, thuyét trinh, bai tap, truy van, tu nghién ciru... C6 su tuong tac
cao gitra giang vién vai sinh vién va gitra cac sinh vién véi nhau. Sinh vién s¢€ lam viéc theo
nhom dé ciing giai quyét vin dé va hoan thanh cac bai tap duogc giao.

« Hoc phan nay duoc thiét ké dé sinh vién co thé phat trién kién thac vé thi truong va do luong
hiéu qua hoat dong marketing. Sinh vién phai dat duoc kha niang hiéu biét vé nguyén tic, ap
dung céng cu, phan tich va danh gia két qua do ludng mot cach cin ban. Sinh vién can phai
tiép thu duoc cac nguyén tic dé xac dinh yéu cau co ban cho hoat dong do ludng ciing nhu
viéc ap dung nhiing kién thirc dé xay dung quy trinh do luong hiéu qua marketing cho doanh
nghiép.

« Hoc phan nay ap dung hinh thac bai tap 16n theo nhém dé sinh vién ciing thuc hién va trinh
bay trudc 16p.

8. PANH GIA KET QUA HQOC TAP (COURSE ASSESSMENT)

(cac thanh phdn, cdc bai danh gid, néi dung danh gid thé hién su twong quan véi c&c chudn dau ra
cua hoc phan, so lan danh gia, tiéu chi danh gid, ty 1é % trong so diem)

Bang 5: Chi tiét danh gia két qua hoc tap

Thanh Bai danh | No6i dung danh LA s » 1A
ohan | gid/thoi gi [3] CPRhoc | Solandanh | 0 e | TYIE
C . phan gid/thoi o (%)
danh gia gian (LOXxX) [4] |  diém [5] danh gia[6] [7]
[1 | (Axx)[2] ‘ i ‘
K¥ nang meém, LO3.1 11 lan/ trong | Sy tham dy
All nang luc tu ' suot cac buoi| lop/chuyén 5
) LO3.2 X
chu hoc can
. (o n 11 lan/ trong | Thai do tich
Al Danh |\ 5 Thai g hoc | LO32 | o 16t céc buai | cuc, c6 trach 5
gia qua tap/chuyén can LO3.3 h hia
trinh o€ miem
LO1.1 10 lan/ Hiéu bai, giai
A13 Bai tap trén LO1.2 trong suot thich duoc 5
' 16p LO1.3 cac buoi
LO2.2 hoc
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LO1.2 7lan/giao | Hoan thanh
) LO1.3 tf{ buoi hoc | tién @0 thuc
Tién do thuc LO1.4 dau, danh hién bai‘ tap
Al4 hién bai tap LO2.1 gia trong hang tuan 5
nhém LO2.3 cac buoi
LO3.2 hoc
LO3.3 ‘
LO1.4 1 Ién/giao Noi dung,
LO1.5 tir budi hoc | hinh thuc, ky
A15 Bai tap nhom LO2.1 dau, thuyet | nang thuyet 20
' thuyét trinh LO2.2 trinh tir buoi | trinh, phoi
LO2.3 hoc thur 4 hop nhém
LO3.1 tro di
N LO1.2 1 lan/thi két | Hiéu, giai
|A21 Tuluan (Tinh | '513 | thachoc | thich duoc, 20
A2. Panh toan) A . .,
A LO2.2 phan danh gia dugc
gia ket 1 13n/thi k&t | Ap dung
thdc hoc . A LO1.4 . P
X Tu luan (Phéan thac hoc phan tich,
phan A22 . . . LO1.5 X , y 40
tich, danh gid) phan danh gia,
LO2.1 .
sang tao
TRUONG KHOA GIANG VIEN




BANG 6: CHI TIET PANH GIA BAI TAP NHOM — THUYET TRINH

Tiéu chi CHI TIET PANH GIA (PIEM) Learnin
Treng so Kém (0 - < 5) Trung binh (5 - < 7) Khé (7 - < 8) Giéi (8- <9) Xut sic (9 — 10) 30?;‘;
Hoach dinh | & K¢ hoach thuc hignso | s Ké hoach thyc hién, dat | « K& hoach thyc thi kha Ké hoach thyc thi ddy | K& hoach thyc thi, dat
duoc ke sai, dat van de roi rac. van dé tuong do6i day day du, dat van dé du, dat van dé kha tot van deé rat tot.
E?ggh i Khang ap dung dugc du. ’ iy doi tot. ’ Ap dung céc kién thirc Ap dung kién thuc, ky
9. hoac rat it kién thirc Viéc str dung kién thirc, Ap dung céc kién thac danh gia moi treong, nang danh gia moi
marketing o e TS i oF b ST . e P+ . Lo £
. Khong ¢6 su hiéu biét k¥ nang la rd rang danh gia moi truong, thi thi truong, va noi bo truong, thi truong, doi | LO1.4
Hoach dinh \ g ¢ U Lo X T LA T 4
(20%) vé kién thrc lién quan nhung €0 gidi han. trudong tuong doi tot. kha tot. thu va ngi bo tot. LO15
cho bai tap. CO6 su hiéu biét kién Sir dung cac kién thuc Ching to mot sy mo Chung to mot sy mo
thire lién quan nhung lién quan, hiéu biét tong rong kha tot kién thuc rong kién thac va ky
con don gian quat 1a rd rang nhung it va ky nang. nang cao.
ma rong.
Kért] qu§1 Két qua tinh toan sai Két qua tinh toan ding Két qua tinh toan dung Két qua tinh toan dung Két qua tinh toan ding
Dh o8t |« Khong hodic chi phan Phan tich két qua ¢ mic | » C6 su phan tich, danh C6 sy phin tich, danh | + CO sy phn tich, dénh | |
pGidi quyét tich két qua duoc rat it trung binh. gia tong hop tuong doi gia tong hop khé tot gia tong hop rat tot L01.5
Vén dé dst Chua tra 161 dugc day Tra Ioi cac cAu hoi chat | 1Ot o Tra 16i kha tét cac cau Tra loi tot cac cau hoi | 901
ra ' du cac cau hoi phan van & mirc binh thuong. Tra 161 twong doi tot cac hoi phan bién va chat phan bién va chat van. L02.2
0 bién va chat van cua cau hoi phan bién va van. '
(30%) ; : v L LO2.3
cac nhom khac. chat van.
Phéi hop Su phan cong, phdi Su phan céng, phdi hop C6 su phan cong, phoi C6 su phan cong va C6 su phan cong va
nhém trong hop gitra cac thanh. gitra cac thanh vién hop tuwong doi rd rang phoi hop rd rang gitra phoi hop rat rd rang
thuc hién vién nhdm khong tot. nhom chua 10 rang. gitra cac thanh vién cac thanh vién nhém. gitra cac thanh vién
bai w Sy phéi hop giita céc Sy phéi hop giita cac nhom. ’ C6 su phdi hop tot nhém. ’ o
thuyet trinh | thanh vién nhom thanh vién nhém binh C6 su phdi hop kha giira cac thanh vién C6 sw phdi hop rattét | | 03.1
(20%) khong tot. thuong. giira cac thanh vién nhom. gitra cac thanh vién LO3.2
Su tuwong tac kha gilra Su tuwong tac kha gilra nhom. C6 su tuong tac tot nhom. o
cac thanh vién nhém céac thanh vién nhom C6 su tuong tac kha gitra cac thanh vién C6 su tuong tac rat tot
vGi nhau va véi 16p véi nhau va véi 16p binh gitra cac thanh vién nhom véi nhau va véi gitra c&c thanh vién
kem. thuong. nhém véi nhau va voi l6p. nhém véi nhau va véi
l6p. l6p.
Ket cau va Két cAu thiéu chat che. Két cAu khong chit. Két cAu twong déi chit. Két cAu kha chit ché. Két cAu ré rang, chat | LO2.1
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bo cuccua | e BS cuc chwa hop ly. B4 cuc binh thuong. B6 cuc hop ly. B4 cuc hop Iy. che. LO2.2
bai word & | o Thijéu sy lién két. Su lién két khong chit Su lién két chua tét. C6 su lién két tét. e Bbcuchoply.
E’fal(\)l/(j)rpomt « Thiéu tinh logic. chg. Tinh logic chua cao. Tinh logic twong dbi o CO su lién két tét.
cao. « CAa tinh logic cao.
Hinh Thic | e Chua theo dung qui Theo ding qui dinh va Theo dung qui dinh va Theo ding qui dinhva | e Theo dung qui dinh va
— (10%) dinh va sai 16i nhiéu. sai 16i kha nhiéu. sai 16i twong doi it. it sai 15i. sai 16i khong dang ké.
e Thiéu séng tao. Khang c6 su két hop Su két hop khong tot Két hop chix, hinh anh, | e Két hop chit, hinh anh,
o Khéng c6 tinh thim gitta phan chir, hinh anh gitra phan chit, hinh anh do thi trong trinh bay. do thi trong trinh bay.
my. va video. v cling nhur video. Khong két hop du phan | e C6 su két hop chit,
o Trinh bay kém thuyét Khoéng c6 tinh tham my. Tinh tham my khong chit, hinh anh, video hinh anh, video trong LO3.1
phuc. Trinh bay mét cach binh cao. trong trinh bay trinh bay Qowerpoint. '
thuong. Trinh bay mot cach oL e C0 tinh tham m¥ cao.
tuong doi thuyet phuc. Tinh tham my khong o Trinh bay rét thuyét
Cao. ) phuc
Trinh bay kha thuyet
phuc.
Ching cr | o Dir ligu khong ddy du, D ligu con han ché 1am | « Dir liéu twong doi day Co day du dit lisulam | e Co6 day du dix liéu 1am
tai liéu, cac de xuat thieu tinh co s6 cho cac dé xuat. du 1am co s¢ cho céac de co s¢ cho phan tich, co so cho phan tich,
mfrc do tin thuyet phuc. ‘ Céc dir liéu co nguén xuat. ‘ danh gia va cac de ?(uét dér}h gid va cac de
cay o Céc dir ligu c6 nguon khong day du va thoi Céc dix liéu c6 nguon va Céc dix liéu ¢ nguon xuat. ‘ LO2.1
(5%) khéng day du va thoi gian chinh xac, d6 tin thoi gian chinh xac. va thoi gian chinh xac, | ¢ Céc dir liéu c6 nguon
gian chinh xac, d¢ tin cay khong cao. do tin cay cao. va thoi gian chinh xac,
cay khong cao. mirc do tin cay cao.
Thoigian | ¢ Cham hon 36h so vdi Cham hon 24h so véi Cham hon 12h so véi Cham hon 6h so voi e Dung qui dinh. L03.2
nop bai qui dinh. qui dinh. qui dinh. qui dinh. oy
(5%) :
BANG 7: CHI TIET PANH GIA BAI TAP CA NHAN
Tiéu chi CHI TIET PANH GIA (PIEM) Learning
Trong so Kém (0 - < 5) Trung binh (5 - < 7) Khé (7 - < 8) Gisi (8-<9) Xuét sic (9 - 10) out come
Bf;‘i tap o Khong tinh toan dugc Tinh toan ding e Tinh toan dung e Tinh toan dang e Tinh toan dang LO2.1
trén 16p LO2.2

o Khong phan tich, danh

Phan tich, danh gia

e Phan tich, dénh gia

o Phan tich, dénh gia

e Phan tich, dénh gia

8




(30%)

gia dugc két qua

duoc & mirc do don 1€
Khong phan tich, danh
gia tong hop duoc

duoc ,6 muc do don 1€
kha tot

Co6 phén tich, danh gia
tong hop nhung roi rac,
don gian

d}xqc & muc do don lé
tot

C6 phan tich, danh gia
tong hop tuong doi tot

d}rqc & muc d6 don lé
tot

Co phan tich, danh gia
tong hop rat tot

Th_arp gia Khong hoach dinh dugc Hoach dinh dugc cong Hoach dinh dugc cong Hoach dinh dugc cbng Hoach dinh dugc cbng
balltap codng viéc ca nhan trong viéc ca nhan trong viéc ca nhan trong viéc cé nhan trong viéc c& nhan trong
nhgm - nhom nhom nhom nhom nhom
(Igir;];f;uc Khong tinh toan dung Tinh toan ding Tinh toan ding Tinh toan diing Tinh toan diing LO2.1
(20%) Khong phan tich, ddnh Phan tich, dénh gi Phan tich, dénh gia Phan tich, danh gi Phan tich, danh gi LO2.2
gia dugc duoc trong phan viéc duoc trong phan viéc ) duoc trong phan viéc duoc trong’phan Viéc
Ctiia minh nhung ¢ mac cua minh & muc kha tot cua minh ¢ mic kha cua minh rat tot
roi rac tot
Th_arp gia Khong hoach dinh dugc Hoach dinh duoc CQng Hoach dinh duoc cong Hoach dinh dugc cong Hoach dinh dugc cong
ba',tap cong viéc ca nhan theo viéc ca nhan theo tién viéc ca nhan theo tién viéc ca nhan theo tién viéc ca nhan theo tién T
nhcgm - tien do cong viéc cua ca do cong viéc cua ca do cong viéc cua ca do cong viéc cua ca do cong viéc cua ca L02.2
Kien thirc nhém nhém nhom nhém nhém :
tong hop A » o vea » A n .y LA £ LA A %o o4 LO3.2
(300/)' Khéng lién hé dugc vai Khéng lién hé dugc vai C4 lién hé duoc vai cac C4 lién hé duoc tot C6 lién hé duoc rat tot LO3.3
. cac ndi dung phan tich cac noi dung phan tich noi dung phan tich khac véi cac noi dung phan véi cac noi dung phan '
khéc caa nhom khéc caa nhom. cua nhém. tich khac caa nhém. tich khac ciia nhém.
Tham gia Khéng tham gia hoat Tham gia hoat dong Tham gia hoat dong Tham gia hoat dong Tham gia hoat dong
bai tap dong nhém nhém nhung khong day nhom day du nhom day du nhom day du
nhqm - Khong cung nhom giai du ) Tuong ddi tich cuc Tich cyc tham gia giai Rat tich cuc tham gia
Thai do quyet van de Tham gia giai quyet tham gia giai quyet van quyet van de cua giai quyet van de caa LO3.2
(20%) Khéng hoan thanh cong van dé cua nhom ¢ mic | de cua nhom nhom nhom LO33
viéc duoc giao binh thuong Hoan thanh cong viéc Hoan thanh cdng viéc Hoan thanh céng viéc '
Hoan thanh cdng viéc duoc giao dung han duoc giao dung han dugc giao dung han
duoc giao doi khi
khong dung han
BANG 8: CHI TIET PANH GIA BAI THI KET THUC HQC PHAN
Tiéu chi CHI TIET PANH GIA (PIEM) Learning
Trong so out come

Kém (0 - < 5)

Trung binh (5-<7)

Kha (7 - < 8)

Gibi (8- <9)

Xuit sic (9 — 10)




bap ung

Chua hoan thanh hét cac

Hoan thanh dugc trén

Hoan thanh gan hét cac

Hoan thanh hét cac

Hoan thanh hét cac

yf:"_* cau cau hoi dat ra. 50% yéu cau dit ra. cau hoi dit ra. cau hoi dit ra. cau hoi dat ra. LOL.1
C?'k?‘ﬂr?g Miic o dap ung yéu ciu |« Tra 1oi dang két qua, Tra loi kha tot yéu cu | o Phan tich, d4nh gia t6t |  Phan tich, danh gia tdt | LO1.2
t t?trc ek}? dat ra chura tot. sai sot khong nhiéu. dat ra. Phan tich tong hop Phan tich téng hop tot LO1.3
na‘mg, . Khong phan tich, danh Phan tich, danh gia Phan tich, danh gia khé tot LO14
thai d6 gia duoc hoic don gian dugc nhung roi rac dugc tuong doi tot LO1.5
(90%) Khang hozc phan tich Phan tich tdng hop LO2.1
tong hgp dugc it dugc nhung don gian

Hiph Khong trinh bay theo Trinh bay theo yéu cau Trinh bay logic. Trinh bay logic. Trinh bay logic.

g‘l‘;‘r’l bay yeu cau. nhung khéng logic Kha dé doc. D& doc. D& doc. LO3.2
(10%) Rat kho doc. Khong dé doc. Binh thudng. Khé dep mat. Dep mat. LO3.3

Khong dep mit.

Khong dep mit.
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